HRCREATY

Interim Executive Director

COMMISSIONERS
KRISTIN K. MAYES - Chairman
GARY PIERCE
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BOB STUMP AREZONA CORPORATION COMMISSION

February 27, 2009

To: Docket Control 0R|G‘NAL

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached %? customer comments OPPOSING the above filed rate

case.
Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division — Consumer Services
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. George & Norma Doonan
12668 E. 47th Drive

Yuma, Arizona
Step 2 85367 5
YOUR NAME DATE .
Normoe k- Do N fEp 24 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

1266E E. 4T™ Driges Efu,mg\, iP3 42%-342.-5,58

DOCKET YOU WISH TO COMMENT ON: (25 5 g?, DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrO () con  (®)omer(D)
YOUR E-MAIL ADDRESS
N\deooran@ oeis-Nex
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application -
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. Ed And Amy Medcalf
12584 E 45th Dr )
Ste D 2 Yuma AZ 85367-4727»- -
YOUR__NAME . DATE . _
dwiu M, MevealE 72509
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
V2S5 Kd & 9 TPz Vous, Az 928- 392 LT3 Y
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®other(”
YOUR E-MAIL ADDRESS
A

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continualion page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

S O

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropr/ate docket number so your comments are

filed in the docket promptly. Please use the Ccizsumers v for
complaints, inquiries or general inquiries.
YOUR NAME ) ‘ DATE

QLEVA 7. HAarRISOM 224 -OF
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
/2503 £, 477 ST, Vor7, AL_§5347 |530 349 /624
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE CR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O CON @OTHER '
YOUR E-MAIL ADDRESS )

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release irom ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers. : :

if vou need additional space for your comiments, piease uss the contmuaz'on page belaw.

This form may be compisted slecironically, printed and mailad to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

k3

You may e-maif it as an attachmeni to!
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form

This form shouid be used for public comments pertaining to a specific pending case
only. Please be sure o reference the appropriaie docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Forn: for
compilaints, inquiries or general inquiries.

Step 2
YOUR NAME : DATE
Dovve. T N@‘f“"e\ 2-2-09
ADDRESS, CITY, STATE AND ZIP ] ] YOUR PHONE NUMBER
[281A £ H4T+th Street, Yuma, A2 8537 939-34a-31a4
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |
Far West Water and Sewer Company pro {) con  (®)omer(D)
YOUR E-MAIL ADDRESS v
Donnonorth (1@ AoL.Com
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed efectronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phaenix, Arizona 85007;

Of

You may e-mail it as an atfachment fo:

mailmaster(@azcc.gov




Arizona Corporation Commission
Public Comment Form

7

e
Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Servicas Assistance Sorm for
complaints, inquiries or general inquiries.

Lloyd & Mary Ellen Depee
12695 E. 47th Street

Step = Yuma, Arizona 85367 &}

Koy, Depee %%[ ) flepre— "2 /¢ ] o

ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

12695 E 477 CA \'/u.ma Fz 521 928- 503-R14/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otrer()

YOUR E-MAIL. ADDRESS

. QT@;‘J 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your cornments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Comm!sscon Consumer Services Section, 1200 W. Washmgton St.
Phoemx Anzona 85007

You may e-mail it as an aitachment fo.

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Eorm for

complaints, inquiries or general inquiries. Pai S. Brokaw
12813 E. 47th St.
Step 2 Yuma, AZ 85367
YOUR NAME :
PE £, Brorass,/ oATE
ATRICIA S, BRok I L -2 0F
ADDRESS, C{TY, STATE AND Z:PZ/ YOUR PHONE NUMBER
JRSIB F, 4T ST ~ 19280347 6222
GOCKET YOU WISH T COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
Psaraa E4el. Copn

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According 1o a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment {o:
mailmasier@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. « Hargldg Fvely Westby,
‘ Oth D

Step 2 S AZAS36T
YOUR NAME DATE
Mgt of PN oo dy -5 9
ADDRESS, CITY, STATE AND Z\P u YOUR PHONE NUMBER

12¢S) & 5% Dr [uma [z &S367 | TAE 375-)79

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

1 o Uhs-02 Y78/7-08-0%5 7 ?7/ Ly - - 039789- - 45605

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Foq Wit s w Qe pro () con ’OTHER‘

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

S clim' ¢ hents £ Sfiifl A
e e Bt x Fgh B

Haorld WAy

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure o reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the o .lowors Dareoss Agssizisncs Forefor
complaints, inquiries or general inquiries.

YOUR NAME ) DATE .

Magy eticbKa 2 -26-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
[Z6FBE 47 St Yuma, A2 85367 Hpb-47/- 0172
DOCKET YOU WISH TO COMMENT ON:  ~ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () con _ @omer()
YOUR E-MAIL ADDRESS
Vedi 7L/Vl4}“t‘ Ka @/ﬁo%ﬂ/fﬂj/’ Lok

SRR YOUR CORMIMENTE «ERT

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor

| management and therefore, is not the responsibility of their customers.

i you need sddifonal space For YOur coOMImenis, DIRHSS 1SE M5 COMMLELTR cate Bo.

10 COTUINEREDT DRSS DET

Tk g e sy s o e o my oo s By b il ey g o g o § e F A P T S B T P U
FLER TR TIEY 08 CORYNEIed Sr@CirGiHcaly, Drites ang msilsd 1o

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the "o/izisniors Zerwings As : Eovrs for
complaints, inquiries or general inquiries.

YOUR NAME : ‘ DATE
ELvin/ L. G‘guom-( K. Starz 2~26-09
ADDRESS, CITY, STATE AND ZIP YOUR PHO?E NUMBER
12521 46" 0 eve Nuns A285%67 | 928 /365~06 90
BOGKET YOU WISH TO COMMERT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME : YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER()
YOUR E-MAIL ADDRESS
STHRZ AZ(DTyado . Com

.,

smmTes

ENTER YOUR COMMENTE HER

i1

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If vou nead additional space for your commenis, please use s oon

POC R

This form may be completed elscironicsily. printed and malfed o
Arizona Corporation Commission, Consumer Services Section, 1200 V. Washington St.
Phoenix, Arizona 85007;

DT Ty £ P UU R I N S PR
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
Ms. Ruth Eberhart

14642 E 48th Dr.
Step 2 Yuma, AZ 85367

YOUR NAME : DATE .
Budh Cherh art

Alf)BRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

INpds €. Y8DR. Yuww Az 9283425427

DOCKET YOU WISH TO COMMENT ON: 5) 5 3 é ~7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO CON OTHER

YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

et LF R

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the ©. w0rs Seivisas Asaletnags o for
complaints, inquiries or general inquiries.

YOUR NAME ‘ DATE

Ezvin W +FTuorm R Smez 2-26~09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

12522 A1 STREET Yund, AZ 85361 928/305-0690
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@oter(D)
YOUR E-MAIL ADDRESS

STHRZAZ(DITuno .CorY

IR

ENTER YOUR SOMMENTE HERE

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i yamis o R g oy I 5 -
# you need additional space For wour commenis, pleass use e Cominusuon 2ace Han .

ot
{38

O
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i

LRt

?‘]Jk. IU“-” iti C!;"‘ 2 SO .}}C" G'-\ '2it'§ e ?'ﬁ 51;_’} 3/ 7'uu &I f'lx.f} &t :
Arizona Corporation Commission, Consumer Services Sect:on, 1200 W. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the approprlate docket number so your comments are

filed in the docket promptly. Please use the 7 for
complaints, inquiries or general inquiries. Jokn and Rita McBride
13620 55¢h Drive
Stap 2 Yuma, Arizond 85367
VOUR NAME DATE .
Jp HN T, M»’%m DE b= 2L -0
ADDRESS, CITY, STATEAND ZIF . YOUR PHONE NUMBER
/3620 E. 554 Dr. >/MM4; Arz $£3854 G3H-Bp5 - 6783
DOCKET YOU WISH 10 COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (@oruer(")
T?UR’ E-MAIL ADDRES.S : Fila .mehrids 58 é?;,ma} [ iom

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The negiect of their responsibility o maintain their sewer system
resuited in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is nat the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

You may e-mail it as an attachment fo:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

SEEL

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Cchsumers Saervicas Ass iz for
complaints, inquiries or general inquiries.

YOUR NAME ‘ DATE

Hona/c/ R ﬁlfl/e[yn /ﬁ)’ MYLES Feb A6, 2009 <ﬂ
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

j2802 EA7% St YYma 4z  Bssew (138) 345- 0725 K=
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer Company pro () con  (®otHer(D)

YOUR E-MAIL ADDRESS

(s

k)
L

ZRTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be assaciated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your commenis, please use the continuation page helow.
This form may be compieted elecironically, printed and maifed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

You may e-maif it as an attachmeni (0.
malimaster@azce.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . BATE .
Pl § p
Mewvoe _Jumeebs 2 2807
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
13252 2 36" 0l Yuwn, Py 55387 | 928 342 5939
DOCKET YOU WISH TO COMMENT ON: / DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)orHER()

YOUR E-MAIL ADDRESS

JPKeane . 5 @ MSU , oM

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or _ ,MONROE JACOBS
13252 E. 36™. PL.
You may e-mail it as an aftachment to: YUMA,AZ. 85367

mailmaster@azcc.gov
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Arizona Corperation Commission
Public Comment Form

Step ¢

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket nurnber so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.
P q g a Julius K & Jo Anne Ashlock

o 14550 East 54" Drive
Step 2 Yuma AZ 85367
YOUR NAME DATE
A
J_Haélus /414//7{7 /452 [k Qé/{&c’)ﬁ?
53, CITY, STATE AND f p 7 YOUR HONE NUMBER
14550 £ 54t DRz Jupsd A2 £52] TH> 3251177
BOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro { ) con  (®)otHer( )
YOUR E-WAIL ADDRESS
Herthashleck o aol, o
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS fo maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need addifional space for your cornments, please use the continuation page below.
Step 4

This form may be completed elecironically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

_\.: Sen sl

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your commem‘s are

filed in the docket promptly. Please use the _. @ S for
complaints, inquiries or general inquiries.
YOUR NAME DATE
ecLM0 S AWVEL 2 -25-09
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
| £, 55T PR, Yuma Az 95367
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS
v/ K

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the continuation page below.

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenlx Arizona 85007;

You may e-mail it as an attachment fo:

meilmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

Ricare o W¢L Lot Lo
J340/¢ - 53 ShalT

fre %

T ¥S50L7




Arizona Corporation Commission
| Public Comment Form

!
} 4 ‘ Step 1
\

This form should be used for public comments pertaining to a specific pending case

| only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

J complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
Sl LS D)Ed| 24500,

2 q FYL £ L DE . -
/7?54@3 4t 7 HY)-290-02.20
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otHER()
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov

-]




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriafe docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME . DATE .
Do Fourrin 2-97-0%
ADDRE , CITY, STATE ANEYZIP ~ s YOUR PHONE NUMBER _

AT~ &, 47 46, T \¥25-4/8-0

DOCKET YOU WISH TO COMMENT ON: 853 [0") DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer(")
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer sysitem
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed efectronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.goyv




February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-~08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, @ good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
N 2L 20 S S
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Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropr/ate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. Ron & Peggy Newbry
12735 E. 47" Street
Step 7 | Yuma, AZ 85367
}QgﬁNAME /? DATE
nina| Q,&ad N& v\)brgi Z/Q(o /OC}
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
Qs b AT ey Moo, am. [-208-4/20~ 6614
DOCKET YOU WISH TO COMMENT ON: 5.%7 DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company rro () con /%OTHERO
YOUR E-MAIL ADDRESS )

Step 2
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the cortinuation page below.

This form may be completed slectronically, printed and mailed {o:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

You may e-mall it as an attachment fo:
mailmaster@azce.gov




Arizona Corporation Commission
Public Comment Form .

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the - for
complaints, inquiries or general inquiries.

’ DATE

YOUR NAME , / A N Zé ) p?
‘,qﬁbé(%éécséfs ANﬁ\‘P:{ Z HL YOUR PHONE NUMBER
/3771 E. 50% B, Yum A7 5367 |9A8-342- 075/
DOGKET YOU WISH TO GOMMENT OR: 7 DOCKETNUMBER 1/, /7
' 4 P ' WS-03478A-08-0454
‘E:Ks‘e%RLﬁjﬁ'L;v%%g%?” of ﬂ((ﬂg YOUR POSITION ON THE DOCKET
_jéi/(" WQ% M/ﬁ»%e.;f 7£{ SEWE K 7 pro (O con  (Boruer

YOUR E-MAIL ADDRESS
Aermast @ Live, com

ENTER YOUR COMMENTS HERE:

T THINR THE o POSED RATE /NCKERSE IS
Out RALEOUS. T Am oN A Fixep (Ncomg HAWD
WITH THE STATE OF THE Economy = I cAM KOT-
AFFORD THE JHcREASE . FurtHee MorE I FEEL
THAT GREED AND NS MANACE MEWT ALE THE
BLAME Fot THEIR DiceMMA. ALse ‘0\/EL’»
J)EVELD/’MEUT, WHien THEY HLE A P,;RT\/?-%

If you need additional space for your comments, please use the continuation page below.

(ouﬂi)

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007; -

You may e-mail it as an attachment to:
‘mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
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Arizona Corporation Commission
Public Comment Form

Bllly F Butler
£12655 E 46th Dr e
i Yuma, AZ 85367

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistancs Form for
complaints, inquiries or general inquiries.

u,;

tap &

YOUR NAME DATE

oY /\-/ /:/0‘7/@[ chﬂl’/éﬂ, Db~ 79
ADDRESS,'CITY, STATE AND ZIP YOUR PHONE NUMBER
[2655 £ 42 Dr \uma, Arsc=s(7 | T35 Boy- ot ¢
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS
\Jumamom 1= (& Bol.com

’ | ms———

!M’é:
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your commentis, please use the continuation page below.

Step 4

‘Lf’ i

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mall it as an atfachment {o!
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Gutd e gy
G T

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Mr Eugene Shinkle
[y PO BOX 343 ’ . o
S < Freedom, WY 83120
YOUR NAME DATE
0 S\t , .
Eugene 8 Wil 92 -25-09
ADDRESS, CITY. STATE AND ZIP YOUR PHONE NUMBER
192069 E_ QAN Sh Wwma A2 Y5367 207245202
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@®omer(D)
YOUR E-MAIL ADDRESS

&

e i, B
17 e

£

£,
N

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the conlinuation page below.
Sten 4

This form may be completed elscironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

]

You may e~mail it as an attachment fo!
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME:-~ e . DATE .

- ] ) / . . - o P
ipomas 7 (Lagget S5 %
ADDRESS, CITY, STATE AND ZIP Fr /r ~ 3 YOUR PHONE NUMBER

; y 2 = s i | = )1 = T/
JYL O E 4/4 ' /O,@, \IUW\Q,I’( |3/ 7- (/3 S
DOCKET YOU WISH TO COMMENT ON: ! 85&0’) DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®otHer(”

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate .
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

“iErie .

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comfnents are

filed in the docket promptly. Please use the "G isiiers Suiiife ABSEies Zalin for
complaints, inquiries or general inquiries.

= 2 Z g

OURNARE —L2el, S (ptectiee o ]

‘wﬁlc{*f £ Qﬁ,o/’\"wi AL 2 6709
ADDRESS, GITY, STATE AND ZIP YOUR PHONE NUMBER .
sl £ AL Wy Y F2 S5EE7 | TAE-SC3-C6/ A
DOCKET YOU WISH TO COMMENT ON: [ DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  @omer()
YOUR E-MAIL ADDRESS
ERTER YOUR COMMENTE HEREZ ]

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NC as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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This form may be completed electronicsily, printed and malled i
Arizona Corporation Cammission, Consumer Services Section, 1200 V. Washington St.
Phoenix, Arizona 85007;

Hachment fo:




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure lo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

) ‘ DATE .
Larpy [H%/m& K@VEQM&N 5\-44’0‘9

ADDRESS, JTY, STATE AND ZIP YOUR PHONE NUMBER

4150 E U Dv- Juma, A7 8527 [707- 292 - 0ab?

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer ()

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Alt'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:




Arizona Corporation Commission
Public Comment Form

Step |

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME

- DATE . .
Lynne 7"/’6. = 8/7/? A//e- oa/gé/d?’

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

/ ZDZ Y /;.ffﬁ;.if/ v éﬁ L=, szﬂgijé 5 g iK)_?}éf - F0é2]

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(")
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News

'Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, piease use the coniinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo;
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
YOUR NAME DATE

Jry L L0pry 2-24-0 7

ADDRESS/ CITY, STATE AND ZIP YOUR PHONE NUMBER

12032 -CHL® pr Hawr pFF5TE7 (35378 2419

DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER "
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(D)

YOUR E-MAIL ADDRESS

ENTER YOUR COMMENTS HERE:

Step 3 77 ’ W y
/S

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

i you need additional space for your comments, please use the conlinuation page below.

Dy 4 'ROY'I WARD
= U 12732 E 46TH DR
YUMA, AZ 85367

This form may be completed slectronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

a7

You may e-mail it as an attachment fo:
mailmaster@azcc.goyv




Arizona Corporation Commission
Public Comment Form

Stern 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. — i —

Elaine Depe

e~ 12587E. 4701 §t.

STEL £ “Yuma, AZ 85367
YOUR NAME DATE
ona._ dT & E(Q na}-— },f)ee/ L -A5-09
ADDRESS, ClTY STATE AND ZIP | /t%/ YOUR PHONE NUMBER ’

— /ﬁ - 7 4

JA557 £ HT7Hh 5S4 028 -342 - 2100
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®otHeR(D)
YOUR E-MAIL ADDRESS

Step 2

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If vou need additional space for your comments, please use the coniinuation page below.

This form may be complsted elscironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

ar

You may e-mail it as an attachment {o:
mailimaster@azcec.gov




Arizona Corporation Commission
Public Comment Form

Step |

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Farm: for
complaints, inquiries or general inquiries.

Stap 2
YOUR NAME : DATE _
L ENNARY ANOeRroN %8; ;Ug =059
ADDRESS, CITY, STATE AND le,-f ) ) YOUR PHONE NUMBER
JA626 ~E. AT, Yuma AZ FILTHLG-34-222.4
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omher()
YOUR E-MAIL ADDRESS ' .
Ko WaN
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additionai space for your comments, please use the continuation page bslow,

‘Mr. Lennart’A. Andersson
12626 E 46th Dr
Yuma, AZ 85367-4745

Step 4

This form may be compieted efecitronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptily. Please use the Consumers Services Assistance Form: for

complaints, inquiries or general inquiries.

Glen-Arlene Jackman
e 12775 E 45th La
e 2
Step ' Yuma AZ 853674713
g? i DATE . -
rd
ADDRESS, CITY S A AND Pt YOUR PHONE NUMBER
12775 E4STh Ly e, Gy §55¢7| Go7-308- 1042
DOCKET YOU WISH TO COMMENT ON: < . DOCKET NUMBER
Request for an Emergency Rate lncreaSe WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () e’ (@)otHEr()
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

/4{:%&4 ,o;g‘.;@fa W‘*ﬁ

v

Far West Water and Sewer Co. (FWWS) customers are protesting the apphcatlon
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

AZ(%VL/

If you need additionai space for your comments, please use the continuation page below.

Step 4

This form may be compieted electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are.
filed in the docket promptly. Please use the Consumers Services Assistance Form for
compiaints, inquiries or general inquiries.

Step 2
YOUR NAME : DATE _

Gorden  Sund 62 [2¢ [aq
ADDRESS, CITY. STATE AND ZIP ) YOUR PHONE NUMBER
13540 E.Hevh Dr  Yuma AZ $53C7192%-292-34 11
DOCKET YOU WiSH TO COMMENT ONY R DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(")
YOUR E-MAIL ADDRESS

BGSUNA @ Tunag. Cum

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s

. chronic lack of compliance. Now that ADEQ has required them to build adequate

facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additionai space for your comments, please use the continuation page beiow.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:

mailmaster@azcc.gov







February 19, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company aiso under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,

Ma R %hf 1 Tw Ri==e

%
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Fouy Yerton 2/ /09
ADDRE%& CITY, STATE AND ZIP YOURPHONE NUMBER

/35%] £ 5474, St , yL/M@/,/4Z, g5357 | (72%) 345-9073

DOCKET YOU WISH TO COMMENT ON: ~ DOCKET NUMBER

Far West request for emergency rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Zn ﬂwf At Y/G&WW Lne. pro ) con  (®)otHer(
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

DD are Quotrmirs, ool Tha ot rers o o 2ilesf
Qi b o onies 91 Flrd, Docclogoeroc (667t are
pron /%/ﬁ/b Soleatort M )

Z;

%da/ﬂé% ﬁ%@ Lo ‘ 72/, 75 ﬂ/ﬂmfﬂlﬂﬁ
whisds o Qs Bt _sisri 2hans S %

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or
. _. Dale & F, '
v oy Ye

You may e-mail it as an aftachment to: - : 13581 E. SZth SI;tOn

mailmaster@azcc.gov Yuma. Az 85367
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

L ris) S (Loninshed A~ Alo- OF

ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER

[l R = i A or \Jume M DA | 573 g8 400 084
DOCKET YOU WISH TO COMMENT ON: ! ! =T DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)otHER(™

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change"” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME " DATE .
/MAL T - £ Beer Ecccisr X3 rFE8 o
ADDRESS CITY, STATE AND ZIP YOUR PHONE NUMBER

[Z700 E 47 Lawe , SFomt 53| T -3z ~SC/
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate |ncrease WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otrer(")
YOUR E-MAIL ADDRESS

MPwE BrE (Ipsns » Conim

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

X e AT
a0 T

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries. L

13852.E. 52nd Dr.

tep Yuma, AZ 85367

YOUR NAME C / DATE ' '

Llogky 3 fmg 14'/€Nﬂf A=l —F
ADDRESS, CIT)( STATE AND ZIP YOUR PHONE NUMBER

| 38520 ~F Lzap P TS - o8

DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO con  (®)oTHER(E
YOUR E-MAIL ADDRESS

/7
O)/E’ & AML Sl T T FFa& P
/
@@ER YOUR %TS HERE: y ool L 54@5;‘5

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency"” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company'’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Dhaves 4
Q\? =5

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz M— Fax S

Priority: Respond Within Five Days

Opinion No. 2009 - 76960 Date: 2/24/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Everette D. Belcher Jr.
Account Name: Everette D. Belcher Jr. Home: (000) 000-0000

Street: — Work:
City: n/a cer UGG
State: AZ zip: N is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: — Contact Phone:_

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS-03478A-08-0608
COMMENTS:

I strongly oppose this Rate Increase request. At the time Far West Water & Sewer saw they were going to
exceed there capacity, they should have made provisions to acquire sufficient funds to expand their treatment
facility or refused any additional customers.

As an example. if Arizona Public Service Company agreed to provide power to New Voili City you wouldn't
expect the existing customers to pay for new power plants and transmission lines etc. to service the newly
acquired customer base.

With that in mind, if Far West Water & Sewer Inc. has over extended their capacity and or capabilities why
should we, the existing customers be asked to pay for the expansion of their business.?
*End of Complaint*

Utilities’ Response:

Investigator's Comments and Disposition:

Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*

Date Completed: 2/24/2009




WS-03Y737 - 080605

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz P_lm—

Priority: Respond Within Five Days

)

Opinion No. 2009 - 76959

Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable
First:

Complaint By: Robert and Anna-Mari Schulz

Account Name: Robert and Anna-Maria Schulz

Street: ]
C|!¥ Yuma
State: az zioYR

Date: 2/24/2009

Hom
Work:

con

is: E-Mail

Utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name: <SG

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS-03478A-08-0608

Contact Phone:{ NN

From: Bob & Anna Schulz |

Sent: Monday, February 23, 2009 3:06 PM
To: Utilities Div - Mailbox

Subject: Docket #WS-03478A-08-0608

February 23, 2009

Arizona Corporation Commission
Consumer Services Section

1200 W. Washington St.

Phoenix AZ 85007

E-Mail Address: mailmaster@azcc.gov

Re; Docket for Comment: Proposed Emergency Application for Interim Rates and Changes (Expedited Action
Requested) Far West Water & Sewer Case or Utility Name: Far West Water and Sewer Company, Yuma,

Arizona
Docket #WS-03478A-08-0608

Position on the Docket: Con

Farwest Water and Sewer Company is trying to expedite a rate change by requesting an interim rate increase.
This increase comes to over 100% of the existing rate of $21.75 per month charged each month of the year
whether the consumer is using his or her property and the services of Farwest Water and Sewer Company for



mailto:mailmaster@azcc.gov

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

twelve months, six months or even only one month per year.

It is not unreasonable to expect a company to make a profit, but it unreasonable to allow a company to gouge its
customers in order to do so. In assessing whether or not to allow this interim sewer rate increase, particularly
one so outrageous, it should be remembered that the potential "insolvency" problem described in their request is
the result of the business practices of Farwest Water and Sewer and not the current customers.

The current customers purchased their properties, a good percentage of them originating from the development
company, also under the same ownership as the water and sewer company, expecting that the company had
installed a fully functional sewer system. This was not the case, as determinations made by the ADEQ have
proven. It should not be the responsibility of the consumer, who in good faith purchased propenty expecting a
fully operational system, to finance the errors made by the company.

Sincerely,

Robert and Anna-Maria Schulz

!!nd of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Emait docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*

Date Completed: 2/24/2009

Opinion No. 2009 - 76959




WS O34 78405 - 0408

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz phone: NN Fax: D

Priority: Respond Within Five Days

Opinion No. 2009 - 76952 , Date: 2/24/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Richard W. Lindsey
Account Name:  Richard W. Lindsey Home: NG
Street: L Work:
City: Yuma _ CBR

State: AZ Zin Y is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: -« ENENNND Contact Phonc (i EEENNNNED

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS-03478A-08-0608

Fromm [mailto
Sent: Monday, February 23, :04 PM

To: Utilities Div - Mailbox
Subject: Docket No. WS-03478A-08-0608

ATTACHED - COMMENTS:

Far West Water and Sewer Co. (FYVWS) customers are protesting the application submitted by them, docket
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General's
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer
system resulted in their present crisis. The alleged "emergency" was a result of inadequate planning by FWWS
to maintain compliance, not a "sudden change" as quoted by the company using Op Att'y Gen. 71-17 at 13. This
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial
hardship appears to be associated with poor management and therefore, is not the responsibility of their
customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*

Date Completed: 2/24/2009

Opinion No. 2009 - 76952
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Guadalupe Ortiz Phone: QN Fax: ([

Priority: Respond Within Five Days

Opinion No. 2009 - 76942 Date: 2/24/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: John E. Roberts, Jr.
Account Name: John E. Roberts, Jr. Hom
Street: S Work:
City: Yuma ' CBR:

State: Az ziv: is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: NN Contact Phone (NN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No. WS 03478A -08-0608

From: Jim [mailtm
Sent: Saturday, February 21, :04 PM

To: Utilities Div - Mailbox
C
Subject: rate request for Far West Water and Sewer - AGAIN

2/21/2009

James E. Roberts, Jr

Far West Water Rate Increase WS 03478A -08-0608
Far West Water & Sewer Co.
jrober@cts.com

Dear Sir/ Madam,

| recently wrote to you concerning a request to triple their fees. Now they are asking for an emergency doubling
of the fees even before the other hearing could be held. When | wrote last time, | just asked you to deny it and
kept my opinions to myself on their business practices. However, | now feel compelled to address what |
consider to be improper conduct.



mailto:jrober@cts.com

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

First off, I live in El Cajon California. The address on 35th Place is our second home and the other two are

investment properties. Here in California, the water companies are not for profit and are run by individuals

elected by the public. That helps keep things honest and allows the public to have a say in matters such as
these.

Far West Water appears to be a private corporation owned by H&S Developers. Here in California when you
build homes, the builder passes the cost of the infrastructure on to the buyer. The houses cost more, but the
people putting the additional strain on the system pay to upgrade it. Itis fair and accepted. Down there in
Yuma, H&S is the developer and the water company owner.

When the building boom was going on, they cranked out homes like no tomorrow. So much, that it caused a

moratorium on building, or at least to the other developers. H&S kept building and Jacobson and New Sun had
to quit. Thatwas because they couldn’t get new sewer permits. Sounded like “the fox guarding the hen house”
and a poor example of competitive capitalism. | even had to laugh at how “good ole boy” it seemed at the time.

Well, | am not laughing now, because they (Far West Water / H&S Developers) want me to pay for their greed.
While they were becoming rich selling all that land and building homes, they were putting the money into their
pockets and not the infrastructure. | assume you are aware it by now and if not, this letter should prompt you to
start an investigation.

Lessons to be learned out of this are:

. Don't allow entities that are private corporations to run the water / sewer services. Too much power and not
enough accountability

Make the builders pay for infrastructure upgrades when they are adding on the existing system. This is passed
on to the buyers anyway and the builder can still make their money.

| am still requesting you to deny BOTH of their increases. 1 still think you should revoke their privilege to
operate and allow someone else, or the City of Yuma to assume the operation of the utility service. This is,
without a doubt, the most brazen example of greed or gross incompetence in business management that | have
seen by any utility company - ever.

Thank you kindly for you time and call on me anytime, if you wish.
Respectfully,

James E. Roberts, Jr.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the
record. CLOSED
*End of Comments*

Date Completed: 2/24/2009

Opinion No. 2009 - 76942
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Investigator: Guadalupe Ortiz Phone: (- Fax: (SRS

Priority: Respond Within Five Days

Opinion No. 2009 - 76950

Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First:
Complaint By: John & Bonnie

Account Name: John & Bonnie Scanlan
Street: “
City: n/a

State: rz  zip: R

Scanlan

Date: 2/24/2009

Home: —

Work:
CB
is: E-Mail

Utility Company. Far West Water & Sewer, Inc.

Division: Water

Contact Name: SN

Nature of Complaint:
EMAIL RECEIVED - OPINION OPPOSED:

RE: Docket No WS-03478A-08-0608

From: Bonnie SCANLAN [mailt

Sent: Monday, February 23, 2009 8:50 AM
To: Utilities Div - Mailbox

Subject: Docket # WS-03478A-08-0608

ATTACHED:

Contact Phone: _

That is over 100 % increase As a winter visitor we have to pay for sewer year round, it can’t be shut off like other
utilities. That comes to $261 a year at the now rate. If we have to pay $45.59 it will be $547.08 a year. This will
create a hardship for us and to a lot of other winter visitors and local families who are trying to get by in this

economy.

From: Bonnie SCANLAN [mailt

Sent: Monday, February 23, 2009 8:50 AM
To: Utilities Div - Mailbox

Subject: Docket # WS-03478A-08-0608
*End of Complaint”

Utilities' Response:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:
Email docketed with the Docket Control Center of the Arizona Corporation Commission to be made part of the

record. CLOSED
*End of Comments*

Date Completed: 2/24/2009

Opinion No. 2009 - 76950
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